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ABSTRACT

Internet service providers provide various security services, such as firewall, intrusion detection, intrusion prevention,
anti-virus, along with their main Internet services. Those security service users have no idea what kind of quality services they
are guaranteed. And therefore, Internet users intersst in Security Service Level Agreement(SLA) increases as their interest in
secure Internet service increases. However, there wasn’t any researches in the S-SLA area domestically and there are only
limited SLA indexes related to system or service maintenances at the moment. Therefore, this paper analyses security functions
in IPS services and categorize them into common and independent security functions. Finally to improve quality of security
services, this paper proposes S-SLA indexes depending on the different security levels. This will be subdivide into agreement
on security service.
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