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ABSTRACT

Personal information protection need to be addressed in tetms of enterprise-wide and business issues, not just an information
processing issue. Therefore, governance of personal information protection, which stress the importance of top management’s
roles and responsibilities for personal information protection, has been noticed as an important agenda to resolve. The paper
defines the concept of personal information protection governance and proposes the sevemn critical success factors (CSFs) for
implementing the governance scheme. The proposed CSFs are tested in terms of feasibility and materiality by using the focus
group interviews.

Keywords: Personal information, Governance of Personal Information Protection, CSFs
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