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ABSTRACT

This paper deals with the online privacy policy, which is designed to solve the information asymmetry problem between
websites and internet users. We empirically analyze the recognition, confirmation of the online privacy policy, and its effects
on online transaction behavior using a rich survey data representing 5,422 Korean internet users. Major results are as follows.
First, there exists a significant difference between recognition and confirmation, and confirmation behavior is positively related
with the importance of privacy issue and the experience of privacy invasion. Second, binary variable regressions show that
internet user tends to participate in online transaction if hefshe confirms the online privacy policy positively. Finally, if
websites would make online privacy policy easy and short, a yearly online transaction market size of Korea would increase
by 0.46 million participants and 22.4 billion KRW.
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