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The Impact of Privacy Policy Layout on Users’ Information Recognition*
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ABSTRACT

Korean personal data(information) protection law requires privacy policies post on every website. According to recent survey
results, users’ interests on these policies are low due to these policies’ low readability and accessibility. This study proposes
a layout that effectively conveys online privacy policy contents, and assesses its impact on information understandability,
vividness, and recognition of users. Studies on privacy policies and layouts, media richness theory, social presence theory, and
usability are used to develop the new layered approach. Using experiments, three major layouts are evaluated by randomly
selected online users. Research results shows that information understandability, vividness, and recognition of privacy policies
in the revised-layered approach are higher than those of in the text-only or table-based layouts. This study implies that
employing visual guides like icons on privacy policy layouts may increase users’ interest in those policies.
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Fig.1. Text-based Layout for Privacy Policy
Statement
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Fig.2. Table-based Layout for Privacy Policy
Statement
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wAte] odze 25~34A41(57.3%)< A=d7 7P (Information Understanability. IU), %3t
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B ez A AP A 28 [ T e ST
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TR New Lavered | 370 | 0965 | 0.000
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3lo] Scheffes o83 AFAA Ade= o +F New I’Jl‘aielred 1611 0.266 | 0.000
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Table 3. Comparison of Vividness

Mean Std.
Difference | Error
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= Manipulation Sig.
7

1.858 0.252 | 0.000

5970, A5 Blolol= ukalo] 617o]e}. Table 1. Text
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Table 4. Comparison of Recognition

Mean Std.
Difference Error
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