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An empirical study on the performance factors of the BSC perspectives on
government support regional innovation clusters in the management
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ABSTRACT

This study applied the BSC performance consulting experience and diverse variable factors and whether there any differences
in terms of satisfaction and the relationship between the support for the government consulting firm specializing in human
resources by the resident of the innovation cluster area was investigated through empirical research. According to the study, a
new high in recent local government support Consulting Consulting satisfaction by professionals residing in the area that applies
to industrial clusters leads to practical consultancy, which was being evaluated as a significant boon to real performance of the
company.

Keywords: regional innovation clusters, consulting satisfaction, government support management consulting, BSC performance
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Table 1. Operational definition

variable definition

financial performance finance

client satisfaction satisfaction

learning and growth learning

internal improvement improvement
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Table 2. Independence variable

variable value
Eigen Value 3.081
Explanatory power(%) 23.363
Cumulative explanatory 57720
power(%)
Cronbach’s a 731

Table 3. dependence variable

variable Cronbach’s a
financial performance .848
client satisfaction 908
learning and growth 927
internal improvement .809
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Table 4. Correlation value

variable value
consulting satisfaction 412
BSC performance factor 489
enterprise capability 412
innovator AT77

354 718 HSZ o}

2 dTelMe 7HASE fE S AA
stsdeh. 7Hd 12 29 A 714 A
EEZE 7l el S vIAE A HE 24,
7Hd2E 719 od=ke] BSCAFE]le d3S viA=
2] o] DHZ'& A, 73S FEl2E HAlAY 7149
714¥ Rt BSCA Tl d#s viAe A

o2
o%
tlo rir
=

o
o B4 4= daldeke] 7]gdd gk

e A2 Azl

) 7M1 A 2 e
M1 SR e HalAe lede] AdY e}

71533 2ol ogfz,k-g— VATE AR A

B=0.464, t=7.139(p(.01)ZE A

Jio] Gk AL e IS AURATHE

5). B AHYEE &A= AAATE 0.5422
AAY ZeAsT) AT HES 54.2%% A
e Ae® gk, F=50.964(p(.01) & =3
felHel Ao v

ol AAH Ao} Axte BEET} FAA
Q4% AQdRE foldel Aoahe Aew v,
F154eere AAe) SlaAe A el A
ol Ujg WEES Folx AjAluale] Alsslelo}

o
Kd
rr
o
=y
)

Table 5. hypothesis 1 Correlation value

N.C S.C
D.V .V t N.O

B |SE B

C.S |.464|.065| 736 | 7.139 | .000%

E.C

R=542, modified R*=.532, F=50.964,
Sig.F=.000

* p<.01
(fo] A7)
#<4H < (dependence variable:D.V)

E3]H < (Independence variable:1.V)

] -

A Bl =5 (consulting satisfaction:C.S)
]Fﬁ?ﬁ} A<(Non-standardized coefficients:N.C)
3}A4=(Standardized coefficients:S.C)
9 A} (Standard error:S.E)
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Table 6. hypothesis 2 Correlation value

N.C S.C
D.V IV t N.O

B |SE B

E.C |.99|.122| .780 | 8179 | .000=

BSC

=609, modified R*=.600, F=66.889,
Sig.F=.000

* p<.01

(B A7)

715138k (enterprise capability:E.C)

BSC A38e(BSC performance factor:BSC)
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Table 7. hypothesis 3 Correlation value

N.C S.C
D.V .V t N.O
B |SEE B
[V |.301].059| .616 | 5133 | .000%
EC 2 2
R=.380, modified R"=.366, F=26.350,
Sig.F=.000
* p<.01
(£ A¥)
719492 (enterprise capability:E.C)
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£ 2H(Standard error:S.E)
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