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lyrs - >3yrs 27 22.1

experience 3yrs - >byrs 31 25.4
Syrs < 52 42.6

Sales 24 19.7

" Operation 89 73

el w2z Accounting 7 57
Other 2 1.6

Total 122 100
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Table 2. Descriptive Statistics of Study Variables

Categories N Min. |Max Mean Stapdgrd Skewness Kurtosis
deviation,
Job complexity| 122 1 5 4.20 0.76 -1.05 2.09
Grit 122 2 5 | 3714 053 -0.88 091
Job satisfaction| 122 1 5 3.48 0.79 -0.10 0.10
b
Jo o 122 2 5 | 342 0.69 -0.01 -0.20
Characteristics
Job stress 122 1 4 | 333 0.89 -1.05 -0.05
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Table 3. Exploratory Factor Analysis
Job . Job Job

Cattegutes complexity satisfaction | Characteristics oy sizss
Job complexity 1.000 0300,  -0.179 -0.086 0.083
Grit 0.300 1.000 0.088 0.145 0.236
Job satisfaction| -0.179 | 0.083 1.000 0472 -0.225
JOb. . -0.086 | 0145 0472 1.000 -0.103
Characteristics
Job stress 0083 | 0236 -0.225 -0.103 1.000
[ KMO and Bartlett Test ]
KMOS$} Bartlettd] A%
KMO 0.511
X 64.575
Bartlett?] +34 A4 A% 10.0
olgE 0.000
[Factor Analysis Results]
Factor 1 Factor 2 Commonality
Job satisfaction 0.839 -0.166 0.731
Job Characteristics 0.833 0.026 0.694
Grit 0.309 0.803 0.740
Job complexity -0.135 0674 0473
Job stress -0.262 0.565 0.387
Eigenvalue 1.579 1.446
Explanatory Power 0.316 0.289
Cumulative
0.316 0.605

Explanatory Power

Table 4. Cronbach’s Alpha Coefficient

Cronbach’ q, Std Cronbach” a

0.8%

G6(smc)
0.981

Mean R
0.155

5 F8 ¥ 7H9 AATA

AR ete] AJRAAE Elsly] fste ol AR AF
(Pearson’s Correlation Coefficient) & ©]-&3fo #43+ A3} 1519 7
S+ s FAAAE HolA &UTHO.09, p>0.05)

Table 5. Correlation between the Study Variables
Job q Job Job job

Caiegores complexity satisfaction| Characteristics| stress
Job complexity 1
Grit 0.300"" 1
Job satisfaction -0.180" 0.090 1
Job Characteristics| -0.090 0.140 | 0470™ 1
Job stress 0.080 0.240" | -0.220 -0.100 1
x p<0.05 #x p<0.01 s p<0.001
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Table 6. Factors Affecting Job Satisfaction

B Beta
t VIF
BF SE | p¥ P
1694 | 0427 3964 | 0000
Job stress -0.044 | 0056 | 0061 | -0781 | 0437 | 1418
Grit 0233 | 0106 | 0167 | 2189 | 0031+ | 1.361
Job 0468 | 0094 | 0419 | ag7g | 0000 | 4 ga0
Characteristics *
Age 50 < 0382 | 0161 | 0213 | 2366 | 0020+ | 1.912
Work experience | 300 | 0143 | 0239 | 2209 | 0020« | 274
lyrs - >3yrs

R%= 0.527, Adj.R?*= 0.485, F-value=12.390, p= 0.000 |
# p<0.05 #x p<0.01 ## p<0.001
t Unstandardized regression coefficient; ¥ Standardized regression coefficient;
S.E=Standard Error; VIF=Variance inflation factor

Table 7. One-Way ANOVA

Gender | N Mean SD t-value D
. Male 26 431 0.84
Job complexity Female | 9 118 074 0.776 0.439
Grit Mile | 26| 36 06 1 o1 | o
Female | 9% 3.76 0.52
Job Mae | 2| 408 | 080
satisfaction | Female | 96 332 0.72 4610 0.000



Job Male | 26
Characteristics| Female | 96
Male | 26|

Job stress
Female | 96 |

# p<0.05 #x p<0.01 #+x p<0.001

Table 8. Independent T-test

396
327

3.00
342

0.66
062
094
087

494 0.000"

-2.137 0.035"

SD=Standard Deviation

Job position| N | Mean SD F-value p
Sales 24 | 421% 0.83
Operati 89 | 426" 0.70
Job complexity perd 1?11 ; 2.803 | 0043
Accounting| 7 343" 0.98
Other 2 | 4507 0.71
Sales 24 | 367 0.56
Operati 89 | 37 0.51
Gt peraton 2358 | 007
Accounting| 7 3.29 0.49
Other 2 4.00 0.00
Sales 24 | 421° 0.66
Operati g9 | 324 0.71
Job satisfaction pera 1?n - 14.373 | 0.000""
Accounting 4.00° 0.58
Other 2 400 0.00
Sales 24 | 404 0.55
Job Operation | 89 | 324 062 -
Characteristics | Accounting| 7 | 343® 0.79 11402 | 0.000
Other 2 | 400 0.00
Sales 24 | 300 0.93
3 Operation | 89 | 348" 0.81 .
Job stress 'z ccounting| 7 | o257 | 113 | 2001 | 0009
Other 2 1 300 141
x p<0.05 #x p<0.01 ##x p<0.001
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Qe A3 FEe2 Tlo] felah ke A3t gk, ol
& ARAFANE fFofshA] &2 Ay vgith a8l 4H0E =
T AAsES dAse ot oS | FdEE 2 (Duckworth,

o
dHA el FAEFFAR SAREAAE 27141
oA oz Q3 ERE YA

RED 0% e 9

U AtsE

AFNELEE FAA717] Y8 oot 2 A ek a3 5 9e
Ao Ay AFEA ZstE A AT s S EES 4
sato] 7i71Qlo] o] W F71Role A 22 F UEE o, T
o B S aste] A5 E FASHE Weke vy d 5 9tk
Fe Bod AT g2 Bl fle e 2EH2E 3 5
A& Aolth6]. wEbA JF9 FatE Fgsil Bulsta AF e Uy
& JNdste]l 2EH A 298 Haslels o] Wasith AF 2EHA
2 Z0]7] YN E AYS A 2EH A Be] T2 AL =AY 1
& ANz Zo] 244 Aoltt, o]gjet /A WIELS AFUEE
WS TR AUE Al 97 AP AT F S Aot

V. &)

o Aol A3E JMOE Thest 2L =08 APeHaA Wik ¥ o
FANE 59 TARFFAY T4 0E PO 2R 0E
o, AF A3HE A FATFEAY S Q] @
o e & vk AW FAAE o dF 2205 BRS 19D
F7H49l a7k Bashd,

|

[1] Yongseok Choi. " A Study on the Impact of Consolidator
Performance on Freight Forwarder Satisfaction ” Master's Degrees
thesis , The Graduate School of Global Human Resource
Development Chung-Ang University , 2022 , Seoul

[2] Kim Ji Yeong, & Ae-Kyung Chang (2022). Factors Affecting Job
Satisfaction of Traditional Korean (Hanbang) Nurses. 547+ % 8kl
T4, 28(1), 1-9.

[3] 4. Paik Y]J. Lee SH. Country effect on nurses job satisfaction:
South Korean and Uzbekistan cases. Health Service Management
Review. 2020;,14(3): 1-14. http://dx.doi.org/10.18014/hsmr.2020.14.3.1

[4] Porter LW, Steers RM. Organizational, work, and personal factors
in employee turnover and absenteeism. Psychological Bulletin.
1973;80(2): 151. http://doi.org/10.1037/h0034829

[5] Duckworth AL, Peterson C, Matthews MD, Kelly DR. Grit:
perseverance and passion for long-term goals. Journal of
Personality and Social Psychology. 2007;92(6):1087.

[6] Won Sup Cho, & Myoung Soon You (2013). Problems and
Prospects of Nursing Research on Job Stress in Korea. Journal of
Korean Academy of Nursing Administration , 19(1), 63-75.


http://doi.org/10.1037/h0034829

